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Reinstalling the Fixxoo battery

• When reinstalling the Fixxoo battery you‘ll simply re-
peat the steps in this instruction guide in reverse or-
der. 

Please pay attention to the following:

• Figure 14: Place the smaller bracket correctly onto the 
larger bracket (see fi gure).

• Figure 9: Turn the phone on and check its functio-
ning. Check the following things:
» Screen
» Sound
» Touch sensitivity
» Proximity sensors
Does everything work? Then you can close the case.

• Figure 8: Be careful to place the display in the correct 
position and position the clips at the upper edge cor-
rectly. First, carefully press the upper edge into place, 
then seat the remaining edges of the display. Be care-
ful not to bend the clips.

• Now the battery is free and you can lift it out of the
case.

• Now all elements are removed!

• Once the adhesive strip is released, you can grab it
with two fi ngers and pull it out from under the battery. 
You do not have to save the adhesive strip for reins-
tallation. We have packed new strips for your Fixxoo
battery.

 If one of the adhesive strips tears: Please do not react 

with force. Do not squeeze or bend the battery. Oft en, a 

little solvent dribbled under the battery or heating with 

a hair dryer will help.
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Stage10 GmbH hereby certifi es that the electrically operated 
display screen conforms to guideline 2014/53/EU.

The complete text of the EU declaration of conformity is avai-
lable at the following URL:
https://support.fi xxoo.de/hc/de

Does the display fail to turn on? Pixel errors? Is the iPhone 
beeping or vibrating? You can fi nd the solution in our FAQ at:

support.fi xxoo.com

Did it not work for you? No problem – Fixxoo will take care of 
the rest. The price of the repair kit will be credited to you. So 
you‘ll pay at most the regular price for a Fixxoo repair.

The only condition:  The replacement part and your iPhone 
cannot have been damaged by your repair attempt – but if 
you‘re simply missing a screw, that‘s not so bad.

Disposal of packaging:

Sort the packaging before disposal: 
» Cardboard and carton with paper
» Plastic wrap with recycling collection 

Disposing of a device:
(applicable in the European Union and other European 
countries with systems for separate collection of recyclables)

Declaration of conformity

Troubleshooting

Fixxoo success guarantee:

Disposal

Used devices may not be placed in the household 
trash. 
If your smartphone can no longer be used, each con-
sumer is legally obligated to dispose of used devices 
separately from household trash, e.g. at a collection 
site in your community or municipality. This ensures 
that used devices are properly recycled, while avoi-
ding negative environmental eff ects. For this reason, 
electronic devices are labeled with the symbol depic-
ted here.

If you have questions about our display products, or if you 
experience any problems, fi rst contact us by email at:

info@fi xxoo.de

Fixxoo is a trademark of 
Stage10 GmbH | Leipziger Platz 9 | 10117 Berlin

Manufacturer information and service

ENEN

Notes aft er replacing the battery

Aft er installing the battery, an error message 
may appear during start-up (here is an example 
from the settings):

The reason is simple - from iPhone Xs/Xr onwards, 
the operating system checks whether the original 
iPhone battery is still inserted and you can ignore 
the error message. 

In everyday life, however, this error message, which 
only appears when starting up and is displayed in the 
settings, does not bother you.

 However, the battery status is not displayed in 
the settings. 




